
Student Account Orientation

How to use your Scholars Online, Chat, and Moodle logins 
to find your courses, attend class, and submit work



You can log into  
your own student 
account from the 
Scholars Online 
Account option, and 
into class session 
chats from the “Chat 
Access  option on the 
Scholars Online 
Home Page. You can 
log into the Moodle 
from the Moodle 
Access option. You 
may want to 
bookmark these 
pages, especially if 
you log into them 
from a tablet.

Select the login tab 
from the Menu on 
any Scholars Online 
site page.

Scroll down and click 
on the “Moodle 
Access”  option to get 
to the Scholars Online 
Moodle.

Scroll down and click 
on the “Live Class 
Access”  option to get 
to the Scholars Online 
Chat list for the day, 
or to Chat Logs.

Select the Scholars 
Online Account 
option to look at your 
schedule, texts, and 
transcript.



Your Scholars Online member account contains your transcript, textbook, and schedule information. If you are under 
18, you cannot change your personal information (name, address, email); these must be changed from your sponsor’s 
account.

If you forget your password, you 
can use this link to email us and 
request a temporary password 
reset.

If you know your password, you can 
use this link to change it.

Enter your username and password to 
gain access to your account.



Your account home page will 
show all of the courses you 
have taken or requested. 

You can also look at your 
transcript, current year 
schedule, and the textbooks 
needed for your course.



Your transcript lists your 
classes for each year.  For each 
course you took, the transcript 
will show

• your enrollment status

• your midyear letter grade, 
numerical score, and midyear 
comment

• your final grade, numerical 
score, and teacher comment.

You may send an email to accounts@scholarsonline.org to request that a formal transcript on Scholars Online 
letterhead be sent to colleges, internship programs, scholarship programs, and summer camps. Please submit 
your request at least two weeks before any deadline!

mailto:accounts@scholarsonline.org


The student schedule page 
will list the colleges in which 
you are enrolled in bold-face, 
and all other Scholars Online 
courses at the same time.  This 
makes it easy to see whether 
you have overlapping courses, 
or, if you are still considering 
other courses, which ones are 
available when you are free.



Your required textbook page will list the texts 
for each of your courses, along with teacher 
notes, and a flag showing which texts are 
required and which are optional.

Clicking on the title will take you to the 
Amazon bookstore page for the text, if Amazon 
carries it, so that you can order it or see what it 
covers.  The Amazon link can help you find 
used copies as well.

Scholars Online receives a percentage of the 
price for items purchased through its bookstore 
site. This money is dedicated to our Scholarship 
Fund.



Students use the 
Chat Login page to 
list their chats for 
the day.  If no chat 
sessions are 
schedule, they can 
still get to the  logs 
of past chat 
sessions for their 
classes.

Enter your 
username, 
password, and 
chat nickname to 
get a list of chats 
available for today, 
or to select logs 
from previous 
chats.

Use the link on this 
page to change your 
default password.  If 
you forget your 
password, use the 
password reset 
request to have 
Scholars Online issue 
you a new temporary 
password.



Select the chat session you 
wish to attend and click on 
the button. Chats that are 
ready for you to enter will 
have a “Go to Chat” 
button. Teachers must 
open chats before you can 
enter them. 

Click on the List Logs 
button to get a list of logs 
from past chats for review.

Today’s chats that have 
ended will have a “Get Log“ 
button.



On the Chat Logs list, 
click on the button next 
to the log you wish to 
review.



Members (parents, teachers, 
and students!) use the 
Moodle Login page to get to 
class materials, turn in 
assignments, take quizzes, 
and use other course 
resources, participate in 
Commons activities and 
open forums.

Enter your username and 
password to access the 
Moodle.

If you need to change 
your password, or you 
need to request a 
password reset, click on 
this link and follow the 
instructions on the 
Change Password page. 
(You can also get to the 
Change Password page 
from your Scholars 
Online Account Login 
or the Chat Login 
page.)



Your Moodle Home Page.

When you first log into your 
Moodle Home Page, you’ll see a 
lot of information at the top about 
the Moodle and the school. We 
use this space to publish 
important announcements, such 
as the Moodle upgrade outages, 
policy commitment deadlines, 
and  important meeting or 
enrollment information. 
Whenever you log in, you should 
quickly check this area for any 
new announcements.



The Moodle will look a bit different, 
depending on which device you use.

If you  are using a tablet like an iPad 
or a smartphone, the course menu 
option may look like a set of three 
bars in on the left side of the page. 

There is also a little arrow tab in the 
right of your screen. Click on this tab 
to list the options to display extra 
options for the page you are on.  

These will be different for your home 
page, a course page, or an activity.

Click again to close it once you have 
made your choice.



On the left side of 
your Home Page are 
several “blocks” of 
information: 

•Navigation

•the Main Menu

•a list of Scholars 
Online teachers with 
their email 
addresses. You can 
use this list to ask 
questions about 
courses, even if you 
are not enrolled in a 
particular course.



At the upper right next to your name are 
two icons indicating alerts from the system 
(the bell) and messages from other Moodle 
users (the cartoon bubble).  If you have 
messages waiting, there will be a number 
in red next to the bubble. 

You can click on the bubble 
to get a dropdown list of 
waiting messages.

A sidebar will display with 
your messages.

When you select someone 
to contact, a text box will 
appear, allowing you to 
send a message to your 
contact.



On the left side of your 
you’ll find a calendar with 
dates marked if you have 
any events happening that 
day.  

The upcoming events list 
warns you of impending 
tests or assignment due in 
the next few days.  Here,  
you can see that mycroft 
(who is enrolled in a lot of 
science classes, obviously) 
has tests that will be 
available shortly in Natural 
Science and Pre-Chemistry.



Your Dashboard is always 
accessible from the top of your 
navigation list. 

It will show files you have 
stored, upcoming event, recently 
accessed pages (very useful if 
you got sidetracked and need to 
get back quickly to some page 
you were on, and a very 
extensive calendar listing all the 
site-wide and course-specific 
deadlines that apply to you. You 
can add your own personal 
events (which only you can see), 
so you can use the  Moodle as a 
centralized planning platform 
for all your coursework, not just 
your Scholars Online courses.



You can find the courses you were working on most recently…and perhaps most useful of all 
is your personal timeline, which will list assignments you need to finish (mycroft has a bunch 
of overdue work here for attention today, September 21, 2023).  The timeline helps you stay 
focused on what you need to do today to complete work that is due on time.



The Moodle keeps track of information about you, your courses, and any 
activity you do in the Moodle, including logins, messages, assignments. 
You can look at your profile by clicking on your name in the upper right 
of the toolbar to get a dropdown menu.   You can also check for calendar 
events, messages, look up your grades, and log out from here.



Clicking on your name 
will take you to your 
profile page and 
helpful links, including 
links to blog entries or 
forum posts you have 
made, and reports on 
grades for work 
tracked in the Moodle 
(which may not be the 
actual grade in the 
course, depending on 
what other assignments 
your teacher is using 
for evaluation), and a 
list of  your current 
courses.



You can edit your 
profile by clicking on 
the Edit profile link in 
the User details box.



There are a couple of caveats 
about changing your profile. 

You cannot change your 
username, since this is linked to 
the information in the primary 
Scholars Online site. 

You can try to change your name 
and email address, but these will 
be resynchronized with the 
primary database as soon as you 
log in, so the only way to 
permanently change your email 
address is to change from the 
parent account in the Scholars 
Online members database.  This 
ensures that email accounts are 
set up in accordance with 
Scholars Online’s procedures, so 
that parents can monitor student 
email at their discretion.



One thing you can and should change 
here is your preferred timezone.  By 
default, the account is set to the 
server timezone (the server is in 
Seattle, so this is Pacific Standard or 
Daylight Time, whichever is in effect).  
Change this value to your current 
timezone, and all test closure and 
assignment due dates will display 
correctly for your local time, rather 
than PST or PDT.  This may help you 
avoid turning an assignment in late!

You can add a small avatar that will 
display with your name in some 
screens, and you can add a personal 
description and information about 
your interests. Your teachers and 
students in your classes will see this 
information.



What you find on  your course 
page will depend on what 
features of the Moodle your 
teacher has chosen to use for a 
particular course, so your 
course pages may look 
different from these.  

This is mycroft’s Natural 
Science 2 course.  The teacher 
has chosen to add some blocks 
like Upcoming Events and a 
Calendar. There’s also some 
general information at the top 
of the course, and forums for 
announcements , news, and 
for students to post questions 
about the topic.



Scrolling down mycroft’s Natural 
Science 2 Course home page, we get to 
sections tagged with the week of the 
course.   The first two weeks have links 
to an outside website with information  
the student is expected to read before 
chat. 

There is a forum (marked by a cartoon 
balloons) for students to introduce 
themselves in the first week.  

There are some other activities (marked 
by a pencil and paper) that require the 
student’s attention, and you can easily 
see that mycroft has completed the 
tasks for the introduction assignment, 
but has not viewed or submitted work 
for the mastery exercises.. 



Use the links in the 
Activities block to get to 
lists of all of your course 
Assignments, Forums, and 
Quizzes or Exercises, with 
due dates, whether you 
have completed the 
activity, and your grade.  
This will help you stay 
current with any activities 
due for the course.



Selecting the 
Participants link for the 
course will give you a 
list of the other 
students and teachers 
for this course.  You can 
click on names in this 
list to send messages to 
one or all of your fellow 
students, which can be 
useful if you have 
cooperative projects 
that you need to work 
on, or to your teacher, if 
you have any questions 
about the course.



You can log out from your username at the top right of the 
page, but also from the bottom of any page.  

Yes…we now support the mobile app for iOS and Android 
(but we think our mobile theme is prettier).



Clicking on the question mark next 
to some features will take you to the 
Moodle documentation for that 
item. Remember that this will be 
general documentation explaining 
how most Moodle sites work.

 If you have any problems with our 
Moodle, send a message or email to 
the Production Administrator (that’s 
Dr. Christe), with a description, the 
exact wording of the error message, 
and a screen shot, if possible.

The Moodle has many more 
features...this should help you get 
started finding your courses, 
assignments, quizzes, fellow 
students, and your teachers. 


