
Payment Options
How to read your Scholars Online invoice, and pay for 

membership, registration and tuition by check, Zelle, or by 
using our secure online PayPal Feature



Scholars Online allows you to pay for 
membership, registration, and tuition by check, 
PayPal account (including using your own credit 
card), or Zelle transfer.  All fees are due according 
to the Tuition and Fees schedule on the of the 
website.  Membership fees must be paid before 
members (parents and students) will be allowed 
access to the Moodle.  Registration and tuition 
must be paid before students are allowed to attend 
chats for their courses.

http://www.scholarsonline.org/Info/tuitionfees.php


Your invoice for the current 
enrollment year is always 
available on our secure website 
from your Account 
Management Center.

If enrollment is open for the 
new year but you are paying 
for a tutorial or have arranged 
a payment schedule into the 
school year, your invoice for 
the current year  will display 
separately with payment 
options.

If you were a member in a 
previous enrollment year, your 
past invoices will also be 
available from the “Summary 
Invoice” button.



The online invoice has 
three major sections:

‣ Current charges and credits 
for membership, registration, 
and enrollments, listed by 
member, and total amount 
currently due for the member

‣ Payment history and credits 
applied as scholarships or 
teacher waivers, or for Early 
Bird registration.

‣ Total fees, registration, and 
tuition due for the year, all 
credits and payments applied, 
and outstanding amount left.  



Payment options

You may pay three different ways:

1) You may pay using Zelle directly to the 
Scholars Online account (preferred method). 

2) You may mail a check to Scholars Online. 

3) You may use PayPal. The PayPal options will 
vary depending on whether or not you have 
already paid membership and registration and 
part of tuition, and whether you are paying in 
installments. Our installment policy has 
changed…read on!

Note that we do not store any of your financial 
account information (banking accounts, credit 
card numbers) in our database. All transactions 
are handled securely by your bank or PayPal.



Member charges

1. If membership has been credited, the renewal date will be shown, and no membership fee will be due. Otherwise, the fee 
still due for membership will be shown.  

2. Courses for which the student has requested enrollment are listed, with the original tuition amount and any credits  and 
payments applied directly to this amount.

3. If a member has enrollments listed, the invoice will also show the status of registration fees.

4. Each member’s credits and outstanding amounts  course tuition will be shown for each course.

5. Total unpaid charges for all members is listed as the “Account total due: below the individual member charges area.
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Payment and credits history

1. Payments received from you will be listed by date and time processed by the Accounts manager).  Type will show as check,  
Zelle,  or PayPal.  How the payment was applied to individual student memberships, registrations, or course tuitions will 
also be noted.  

2. Individual teacher contractors, or the Scholars Online administration, may grant tuition waivers. The SO Board of Directors 
also grants scholarships to students based on demonstrated financial need. All non-payment credits will be listed in the 
Special Credits section, and applied as offsets to individual classes.  In this case, no scholarships or teacher waivers were 
awarded.
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Payment options:

1. You may also choose to pay memberships, 
memberships and registration, or some 
fraction of your bill to our bank account 
directly using Zelle. This is our preferred 
payment method, since it involves no 
charge to you or to us.

2. You may, of course, pay by check.  Checks 
should be made out to Scholars Online.  
Checks should be sent to the address 
shown on the payment options page.  
Please try to post check payments at least 
10 days prior to deadlines listed in the 
Tuitions and Fees schedules.

3. You may also use PayPal (see next slide).
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http://www.scholarsonline.org/Info/tuitionfees.php


3. Use PayPal
If you wish to use a credit card or your 
PayPal account, click on the PayPal 
Checkout button. We no longer offer 
predetermined installment amounts or 
designer amount payments, since these are 
more easily handled with Zelle.

Note that unless you have made specific 
arrangements with the Accounts office for 
installment payments after the start of 
classes, you must pay all fees prior to the 
start of the session. Please contact 
accounts@scholarsonline.org if you need to 
make such arrangements.

mailto:accounts@scholarsonline.org


PayPal Payment Options

If you chose to use PayPal, the current total 
outstanding amount will be charged.

You may pay this amount using your own 
PayPal account.

You may also chose the Pay Later option, which 
allows you to make arrangements with PayPal 
for installment payments at your convenience.  
Please note that these installments will then be 
invoiced and handled through PayPal, which 
may charge interest for this service.

You my also use a debit or credit card to pay 
through this option, without a PayPal account.



How do I know you’ve received my payment?

1. If you pay using Zelle, your payment should be confirmed by your bank within a few minutes, and we will receive 
notification of the payment. 

2. If you pay using PayPal, you will receive an email from PayPal containing the amounts and fees paid as soon as 
you complete your transaction.  We will receive the same information.

3. When we receive your payment by Zelle, PayPal, or check, we will manually update your invoice information at 
your account management center to ensure that your membership fees, registration fees, and tuition payments are 
properly assigned.

Note that crediting your account is not an automated process. We review every payment to ensure that you receive 
proper credit, especially if there are special circumstances, such as installment payments, or you have received teacher 
credits or scholarships..  While we try to be as timely as possible, during peak enrollment periods, this action may take 
up to 2 days after we receive your check or notification of payment.  If we have any questions about your payment, we 
will contact you to verify proper distribution of your funds against your outstanding fees. 

You will receive a confirmation email showing when your payment was processed and how it was distributed as soon 
as we update your invoice data.



What if I need a refund?

1. Membership fees and registration fees are not refundable. Your membership remains in place for the entire year, 
and you have access to the Moodle and open classes we offer.

2. The amount of any tuition refund is determined by the tuition and fees refund policy published on our website.

3. If you paid using PayPal and request your refund within 60 days, we will refund the appropriate amount through  
PayPal.  If you paid by Zelle or by check, Scholars Online will send a check to the address we have on record.



Questions? Concerns? Changes?
There are many ways to contact Scholars Online administration and teachers.

1. Use the “Support” link in the “About Us” dropdown menu find out how to contact us for specific 
inquires about academic policies, billing, account access, curriculum planning, or technical 
problems with Moodle access.  With this information you can email administration, accounting, 
technical, and academic support; mail paperwork to administration, or phone technical and 
academic support.

2. Use the teacher’s name in any course description or the 
teachers biography page to contact a teacher with 
questions about course content.

3. Use the FOOTER links on any page to email the 
administration office or the Webmistress with issues.


